
Every Epesi instance is different, but every of them are the same on the starting point. The premium modules are
a result of years of work building solutions for hundreds different business scenarios, several industries and a
range of business sizes from single owners to our biggest size client of 500 people company.  

Current version of them mostly is a standarize solutions that emerged 

basic configuration

Projects & Tickets module configuration:
- added related records (addons): Timesheets, Email
- added custom Tickets types: Administration, Premium Support, Sales and Marketing, Consulting, Bug, Feature
Request, Service Request
- added several examples of Projects and Tickets owned by different employees, with different rates
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